SNOW GLOBE CREATIONS

Privacy Policy
Effective Date: 31/07/26

Introduction

At Snow Globe Creations, we value your privacy and are committed to protecting your
personal information. This policy explains how we collect, use, store, and safeguard your
information.

Information We Collect

Full name

Email address

Phone number

Delivery address

Billing information

Order history

Payment confirmation details (excluding card details)
Cookies and analytics data

How We Use Your Information

Process orders

Deliver products

Provide customer support

Improve our website

Send marketing communications where consent has been given

Prevent fraud

Payment Security
Payments are securely processed by Paystack and other trusted providers. We do not store
debit or credit card information.

Information Sharing
We only share information with trusted service providers required for payments, delivery,
hosting and marketing.

Data Protection
Appropriate security measures are implemented to protect your information.

Your Rights

e Access your information

e Correct inaccurate information

e Request deletion where applicable



e Withdraw marketing consent

Contact
Please contact Snow Globe Creations for any privacy-related enquiries.
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